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ATM Security

Bank ATM
Security
Advice

ATM bank cash ma-
chines have been in-
corporated in our
way of life. They
offer a real conven-
ience to those on the
run, but at the same
time offer an ele-
ment of risk. Using
a bank ATM ma-
chine safely requires
awareness and a lit-
tle planning. Just be-
cause a bank ATM
machine is open and
available 24-hours a
day doesn't mean it
is always safe to use
it.

ATM Robbery
Facts:

Most bank ATM
robberies occur at

night between 7pm

and midnight when
the machine only
produces 10% of the
daily transactions.
Between 7pm and
4am, the ATMs han-
dle only 11% of the
total daily transac-
tions but suffer 60%
of the crime.

Who Are the Rob-
bers?

Bank ATM robbers
are usually males
under 25 years of
age and most work
alone. ATM robbers
usually position
themselves nearby
(50 feet) waiting for
a victim to approach
and withdraw cash.
Half of the ATM
robberies occur af-
ter the cash with-
drawal. Many ATM
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women and were
alone when robbed.
Most claim that
they never saw the
robber coming.
Most ATM robbers
used a gun or
claimed to have a
concealed weapon
when confronting
the victim and de-
manding their cash.

Pick a Safe Loca-
tion:

Use only bank
ATM machines in
well-lighted, high-
traffic areas. ATMSs
inside busy super-
markets are consid-
ered safer. Don't
use ATM machines
that are remote or
hidden such as be-
ing located behind
buildings, behind
pillars, walls, or

robbery victims are s[nvlei-nlhmuam”
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COMMUNITY SERVICES

EMERGENCY-911
POLICE 793-1700
DETECTIVE BURFAU 793-1710
CITYHALL 793-1600
2ISTDIST. COURT 793-1680
BUILDING DEPT. 793-1650
CITY CLERK 793-1620
LIBRARY 793-1830
MAPLEWOOD CTR. 793-1850
PARKS & REC. 793-1880
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ATM Security

away from public view. Be-
ware of obvious hiding
places like shrubbery or over-
grown trees. ATM robbers
like to have the element of
surprise and no witnesses.
Robbers like good escape
routes like nearby freeway on
-ramps or high speed thor-
oughfares. Get a list of ATM
locations from your bank and
keep it in your car. Choose an
ATM that looks and 'feels’
safer, even if it is a couple of
miles out of the way. Try and
limit your use to daylight
hours. Take someone with
you after hours, if you can.
When you drive up to an
ATM location, scan the area
for any suspicious persons. If
yOu See anyone suspicious
that is standing nearby or sit-
ting alone in a car, drive
away. When you approach an
ATM on foot be prepared and
have your ATM card ready.
Memorize your personal PIN
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to prevent loss and to speed
the transaction. After insert-
ing your card and your PIN
number keep an eye out be-
hind you (the robbers always
come from behind or the
side). Never accept an offer
to help or request for help
from a suspicious male at the
machine. Be Alert, if anyone
suspicious or seemingly dan-
gerous approaches terminate
your transaction and leave
immediately, even if it means
running away and leaving
your ATM card in the ma-
chine. First, tell the suspi-
cious male in a loud, firm
voice to "back-off" and leave
you alone. This is designed to
startle the person and give
you time to flee, if appropri-
ate. It is far easier to apolo-
gize later or suffer a little em-
barrassment for your fear
than to become a robbery vic-
tim. When you receive cash
from the machine put it away.

If you use your car at a bank
drive-thru ATM machine, the
same rules apply. Make sure
there are no obvious hiding
places or suspicious persons
loitering in the area. If there
are, listen to your gut instinct
and drive away. Keep your
doors locked and the car in
gear, with your foot firmly on
the brake, while using the
ATM machine. Keep a close
eye on your rear and side
view mirrors during the
transaction. Robbers almost
always approach from the
rear on the drivers’ side. If
you See anyone approaching,
drive off even if it means
leaving your ATM card be-
hind. If you are confronted
by an armed robber, just give
up your money without argu-
ment. The cash is not worth
serious injury or death. Get
to a safe place and call the
police immediately.

Thank you,

D/Sgt. Brian Aure’

NEIGHBORHOOD WATCH BLOCK / CITY CRIME STATS
May Crime Statistics—Cases Reported

Arson 1

Breaking & Entering 8
Larceny 38

Sexual Assault 2
Stolen Vehicles 5
Assaults 31

Murder 0

Robbery 1

Public Peace 7

Fraud 11
Runaway 1
Drugs 4

Property Damage 17

The numbers listed are statistics for the entire city during the month listed




